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PEJACJIOBUE

1. Hacrosmmui cTaHmapT OpraHu3aIl «Opranusamys 4 [IpOBEICHUE
KOppeKTHpYIOmuX neifcTBHIY  (peneparbHOro roCyIapCTBEHHOIO GIOIKETHOTO
00pa3oBaTENBEHOIO yUpeX/IeH!sI BBICIIEr0 00pa3oBaHus «MUPDA - Poccuiickuit
TeXHOTOTHUeCKHil yHUBEPCUTET? (manmee - CTO, VHHBEPCHTET) paspaboTan
YrpapiieEHeM KauecTsa ! CTATErMYecKOro TIAHIPOBAHHA (manee - YKCII).

2. Hacrosmuii CTaHAAPT OpraHu3alMy  KOHKPETH3HPYCT TpeGoBaHUA
PYKOBOZICTBA IIO KaIeCTBY oGyuenust CMKO MIPPA 4.4/01.P[1.01 B qacTa:

opragu3anyu paspaGoTKH ¥ TPOBCICHUA KOPPEKTUPYIOIHX nedcTBAd B

crcTeMe MEHEKMEHTa KauecTBa 00y4eHHU (;Laneé — CMKO) YHHBEPCHUTET?;

[UTAHAPOBAHUS p3auMOIeHcTBIS ¥ KOOpAUHAINN JIeSTENBHOCTH MHCTUTYTOB,

¢mwmanos, Kadenp, APYrHX CTPYKTYPHBIX nofpasfeNeHuit 1 pabOTHUKOB
YauBepcureTa Ipu paspaGoTKe, pacrpefeeHIH [OJIHOMOUYH ¥ OTBETCTBEHHOCTH
npy IPOBEACHUN KOppeKTUpPYOMHX HeficTBU 0 yCTPaHCHHIO HeCOOTBETCTBUM B
crcTeMe MEHEeDKMEHTa KaqeCTBa,

 mopsAnKa B3aMMOJCHCTBHA I/IHCTHTyToia, xademp, HAPYTHX CTPYKTYPHBIX
mozpasaeneHuii ¥ paGOTHHKOB YHHBEPCHTCTa npu paspaboTke U TIPOBEICHUM
KOPpeKTHPYIOIMHKX IeHCTBUN, |

pgopsgka W mpaBwl  JOKYyMEHTHPOBAHHA pesysbTaToB  BBIIONHEHIA

KOPPEKTHPYOMIX neticrenit B CMKO YHHBEPCUTETE,

KpHUTEPHEB Pe3yIBTATABHOCTH KOPPEKTUPYIOIUX JEeACTBUHA.

3. Hacrosumit CTO BBeZIeH B3aMEH CMKO MHPJA 10.2/02.CTO.01-18.

4, CpOK IPOBEPKH - 2020 r.

Hactosmuit CTO sBngeTcs 006CT1§eHH00Tb}o VHuBepcUTETa U HE HOIEXKHAT

KOMUPOBAHMIO U PACHPOCTPAHEHIIO Ge3 paspeleHus PeKTopa.
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Opranu3anys ¥ IPOBEACHHUC
KOppEeKTHPYIOLHX JecTBUA

CricTeMa MEHeDKMEHTa KauecTBa oByueHust crp. 2 m3 27
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1. OBJIACTH MPUMEHEHMS

1.1 Hacrosmuip CTO ycTaHaBIMBacT TpeGoBaHMsS ¥ TIOPSIOK IIPOBEIICHNA
KOPPEKTUPYIOMUX nefcTBUI 1O HCKJIIOYUCHHIO necoorsercteuii B CMKO
Vausepcutera. TI0N0XKEHASA HACTOALIETO cTaHapTa OpraHu3aIiu PacIpOCTPaHIOTCA
Ha KOPPEKIMIO ¥ YCTpaHCHMC BLISBICHHBIX HECOOTBETCTBHM IpH pealisariii
00pa3oBaTeBHEIX ~MPOrpaMMm € [eNbI0  IIOATOTOBKH  HHXXCHEPOB, GakanaBpOB,
MAarycTpoB, HAYYHO-TIEAArorrIeCkux KaJIpOB BEICIIEH KBaIrUKaIym.

1.2 TpeGoBaHus HACTOAMIETO CTO pacnpOCTpaHIrOTCs Ha BCC y4aeOHO-HayIHBIC,
aJIMVHHACTPATUBHEIE CTPYKTYPHBIC ropaseNeHns, paboTHAKOB YHUBEpPCUTETA U €T0
bwIanoB.

1.3 Hacrosmmii CTO paspaboTaH B COOTBETCTBHH ¢ TpeOOBaHUAMHU T'OCT P
MCO 9001-2015, nomomHseT H KOHKPSTH3HPYCT monoxenas CMKO MHUPOA
4.4/01.PJ1.01 «PyKOBOJCTBO IO Ka4eCTBY oOydeHus.

1.4 Hacrosmuii CTO BXOZHT B JAOKYMEHTHPOBAHHYIO CMKO PTY MHUPDA u
oGecIIeurBacT peali3alyio ee IOIUTHKH B o6macTi KadecTBa ITyTeM BbIOTHCHHA
KOPPEKTHPYIOWHX neficTBHM Ha OCHOBAHMM aHAIN3A U MU3MEPEHU IIPOLIECCOB CMKO ¢

[IeJTBIO YITyIICHHS JCATEIbHOCTH VHHBEPCUTETA.

2. HOPMATHABHBIE CCBLIKA

B HacTOsAIIEM CTO wucrojib30BaHbI CCBUIKYA Ha CJICHAYIOIHC HOpMaTHUBHBIC

noxymenTs! (HI):
TOCT P UCO 9000-2015 CrcreMbl MEHEIKMEHTa Ka4eCTBa. OCHOBHBIE
TIOJIOZKEHHUS U CIIOBAPh |
TOCT P ICO 9001-2015 CucreMsl MeHeKMeHTa -  Ka4decTBa.
TpeGoBanus
PTY MHUP3A

CucreMa MEHEKMEHTA KauCCTBa o6yqe1-n/m

ctp. 4 w3 27
CMKO MUPDA 10.2/02.CT0.01-19

Opranuzalys 1 NPOBeICHNS
KOPPEKTHPYIOUINX ASHCTBIH




CMKO MUPPA 4.4/01.P/1.01 PyKOBOZCTBO 1O Ka4eCTBY 00y4eHu

CMKO MIPPA 9.2/02.CTO.01 BHyTpeHHHE MPOBEPKH CHUCTEMEL MEHEOKMEHTa

KagecTBa 00y UCHIL
CMKO MUPDA 7.5.3/02.CTO.01 VYnpasieHue JHOKYMEHTaIuen

CMKO MMUPDA 7.5.2/02.CTO.01 VIpaBIeHue 3aIACAMA

3. OIIPEJEJIEHVS 1 COKPAUIEHHUA

3.1 B macrosmmeM CTO IpAMEHSIOTCS TePMHUHBL IIO TOCT P MICO 9000 u P/T
CMKO MUPDA 4.4/01.PJ1.01:

HecooTBeTCTBIE — HEBBITIONHEHHE TPEOOBAHH (3.6.4).

Koppexuust - JleiicTBHE, npequpuHATOe - JUIA YCTPaHEHH]
0GHApYKEHHOr0 HECOOTBETCTBHA (3.6.9).

KoppexTupyiomee [edcTBHE — JleficTBre, IpPEAUPUHATOE IS YCTPAHCHIA
IPAYMHB! HECOOTBETCTBH (3.6.9) B IIpe/IyTPEXASHUA Er0 MOBTOPHOTO BO3HHUKHOBEHH.

3.2 B macrosmem CTO mpuHATEL cnenyfoume COKpalIeHHUs:

PK - PYKOBOJICTBO IO Ka4eCTBY 00y4eHu,

CTO — cTasaapT OpraHi3aIH;

CMKO — crcTeMa MeHeKMEHTa KagecTBa 00y IeHN;

HJI — HOpMAaTHBHBIA JOKYMCHT;

K1 — KOppeKTHPYIOIIye ASHCTBUSL;

VKCII - VipagneHue KadecTBa i CTpaTerniecKoro IUIaHUPOBAHHS.

PTY MUPOA
Opranu3sanys 1 IPOBEICHHS
KOPPEKTHPYIOIIUX HeHCTBUH

CHeTeMa MEHEDKMEHTa KayecTsa 00yyeHHA ctp. 5 13 27
CMKO MHUPDA 10.2/02.CTO.01-19




4. OBIIIUE HOJOXEHUA

4.1 Uensro KOPPEeKTHPYIOWHUX neficTBUM ABIACTCHA JCKIFOUeHne BO3MOXKHOCTH
BO3HHKHOBCHUA gecooTBeTcTBUl (B T.4. ¥ [1OBTODHBIX) B TIporieccax 1 HX pesyIpTarax
TIp¥ TIOATOTOBKE WHIKEHEPOB, GaxajaBpoB, MarucTpoB., HayqHO-TIE/[arOrAIeCKIX KaJpoB
~ BRICILIEH xpamadukama.  CMBICT KOPPEKTHPYIOWIETO NefcTBES 3aKIOUacTCA B
IOpUHATHR NeWCTBUA, HeoOXomuMoro i yeTpaHeHus TPATHHEL 0OHaApYKESHHOTO
HECOOTBETCTBHUA (B TOM THCIC IOBTOPHOTO) WK npyTo# HesKenaTenbHON CHTyallH.

KoppeKTupyomue neiicTBUSA MOTYT OCYLIECTBIATECA COBMECTHO C KOppEKIHMEH.

4.2 Tlpouenypa IpOBEICHUA Koppexmpy}omux meiicTBA# 1O yCTPAHEHHIO
BBISIBJICHHBIX HEeCOOTBETCTBHA BKIIIOIALT:

pErHCTPalMIo 0OHApYKEHHBIX HecOOTBETCTBHIA;

AHAN3 TIPUYKH TTOABJICHIA HeCOOTBETCTBHI;

pa3paboTKy KOPPEKTHPYIOIHX neficTuii (BKIIOYAd KOPPEKIMIO);

BLITIOTHEHUE KOPPEKTHPYOMIX IeiCTBHI,

PpEruCTpPaIlHIO pe3yNbTaTOB pemosHenns K1, BHOCCHUE p3MeHeHuil B MpONeCChl
CMKO, B coorpeTcTByromyto HIL 1 CTAaHaPThl OpraHn3ayiy;

IpOBE/ICHNE BHYTpeHHEH ndeepKH CMKO s noy4eHuAd yBEPEHHOCTH B TOM,
yro MPOBEICHHBIC KJI WCKIO4atoT BO3MOJKHOCTH IOSBJICHMA HecOOTBETCTBUH ¥
o6ecreauBaloT HOCTIKCHIE TpeOyeMoro pe3ynprara.

4.3 Heob0xoAuUMOCTbD pa3pabOoTKA KOppeKTUpYIomux neficTBHil OMPEACHAIOT:
TpescenaTeib KOMUCCHH IO BHYTPEHHEMY WM BHELIHEMY AYIHTY, PYKOBOJUTCIR
CTPYKTYypHOTO noupasneneﬁm TIpU TIPOBEICHIN BHYTPESHHEr0 aynuTa, CaMOIIPOBEPKH
WA TIPHU 06Hapy>1<éHnn KPUTHYCCKAX HeCOOTBETCTBHI.

4.4 Koppemzm ¥ KOPPeKTHPYHOIHIC MepONPUATH perucTpUPYOTCS B IPOTOKOJIE

HEeCOOTBETCTBAA, (i)opma KOTOpOTO yKasana B TIpIIOKeHAN Ne 3 B CTO CMKO

PTY MHPOA
OpraHu3als 1 MPOBEACHN®
KOPPEKTHPYIOMINX JeHMCTBAR

CucTeMa MEHEDKMEHTa KauecTba obyueHus
CMKO MHPOA 10.2/02.CT0.01-19




MUPDPA 9.2/02.CTO.01 «BHyTpeHHHE MPOBEPKH CHCTEMbl MEHEIKMCHTA KauecTBa
oGyuenusy». [IpaauH BO3HIKHOBEHHS HECOOTBETCTBIA MOXeT OBITH HECKOJIBKO, B TAKOM
cilyyae B IPOTOKONIE yKa3BIBAIOTCA BCE BO3MOXKHBIE TIPAIHHBEL, yCTaHABITMBAIOTCS CPOKH
/1 Ha3HAUAIOTCS OTBETCTBEHHBIC 33 BLITIONHEHNE KOPPEKTHPYIOMIIX MepOTPHATHI.
Pa3pabaTbiBaloT KOppeKLio | KOpPPEKTUPYIOIIHE neficTBUs  PYKOBOWHTENH
CTPYKTYPHBIX TofpasieneHuil TPH IPOBEICHAN BHYTpPEHHEro ayIuTa, pabOTHUKK
yIofpa3eIeHuii mpu npOBeneHizm CaMOTIPOBEPKH.

4,5 Jlns ompeneseHus IpUYHH BBISBIICHHBIX HECOOTBETCTBHN PEKOMEHIYETCA
[pUMEHEHNE cmmcmqecmx METOJIOB: «MO3IOBas aTaKay, IPAYMHHO-CIIEICTBCHHA
pparpaMma 1 T.2. ‘

4.5.1 TlpumeHeHHE «MO3TOBO} aTaKm» MO3BOJIACT HaXomUTh 3@ KOPOTKOE BPEMi
MaKCHMAJIPHOe KOTHYecTBO MPUIHH HEeCOOTBETCTBHN U crocoboB HX YCTPaHCHUA.
MerTop, 3aKII04acTcd B IPyTIIOBOM 00CyKIeHUA IpOOIEeMBEI (HeCOOTBeTCTBm) C TEeNBIO
onperneeHus Haubosee ONTHMAIIBHBIX KOPPEKTUPYIOMIIX MepOIPHSATH.

4.5.2 HpI/I‘—II/IHHO-CJI:e,ILCTBeHHaSI auarpaMma ofecrieunBaeT  OMPECICHUC
OCHOBHBIX ITPAYHH HEeCOOTBETCTBHS ¥ IPOCIEKABACMOCTH IpH3HAKOB HECOOTBETCTBHA
J10 €T0 MePBOMCTOTHHIKA.

IpyapHbl BOHUKHOBCHUA HECOOTBETCTBUS ClIefyeT OIICHIBATE yepe3 BCE
BO3MOXKHBIE  ITPUYHHBL, KOTOPHIME ~ MOXHO  YHPaBIATD Wi KOTOpble MOXHO
KOPPEKTUPOBATE. Omnucanye TOMDKHO OBITH KaK MOXKHO GoJiee TOUYHBIM ¥ ITOTHBIM. 910
HeoOxomuMo Ui TOTO, 4To6bl BHIPAOOTATH pe3yibTaTHBHEIC KOPPeKTHPYIOIIHe
IEeNCTBUL. |

‘Kax moxasaHo Ha pHC. 1, HECOOTBETCTBHE, ABJIIONISCCH ClIeICTBHAEM PasNIUIHbIX
npuanH - A, B,.. - o6o3HagaeTcs CTpesIKaMH. DTH HPUIUHBL ABJISIOTCA CJIEACTBAEM
ApyTEX mpEauH: At As,...(s IPAIHHBL A); By, Ba,...(mn TIpEHHHbL B) u 1.8 Bee oY

TaKXKe 0003Ha4YCHB! CTpeJIKaMI/I, HaﬂpaBJIeHHLIMI/I K COOTBETCTBYIOIIHM CIICICTBUAAM.

PTY MUPDA
Oprasu3alys i IPOBEACHNO
KOPPEKTUPYIOIHX neiicTBHi

CucTeMa MEHeIKMEHTa KauecTsa obyaenus crp. 7 w3 27
CMKO MHPOA 10.2/02.CTO.01-19
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Puc.1. HquHHHo-cnemTBeHHax puarpaMma

Tlpu apanuse CIeayeT 00paTHTh BHAMAHHE Ha TO, YTO IPAYINH BO3HMKHOBEHHUSA MO
OXHOMY HECOOTBETCTBHIO MOXeT OBITH HECKOIBKO.

Tlist coCTaBICHIA npuanHo-cnenCTBeHHoﬁ ;marpaMMbI HeoGxoMO moI00paTh
MaKCHMaIbHOe d9ucio IpUInH 1IepBOrO ¥ BTOPOTO TIOpsAKa, AMEIOIHX OTHOIIEHHE K
gecooTrpercTmio. IIpa 3TOM LA pccIeIoBaHusa IpHIuH HeCOOTBETCTBHs Heo0X0MMO
TIPUBJIEKATh HE3aBHCAMBIX 9KCIIEPTOB.

PexoMeHIyeTCA ciemyrommii  MOPATIOK cOCTaBJICHUS npnanHo—cnenCTBeHHoﬁ
IyiarpaMmbl.

1) 06o3Ha4UTD HEeCOOTBETCTBHE - IIPsMasl TOPHM30HTaJIbHAA CTPETIKA;

2) BHIBHTD qamGoee CyIIECTBEHHBIC MPHIHHEL BIUSIOMUE Ha TOABJICHUE

HEeCOOTBETCTBHS (IPUIMHBL IEPBOTO nopsiaKa) - HaKJIOHHBIC GONBLINE CTPEIIKHA,

PTY MUPOA
Oprasu3aLys i MPOBEACHAC
KOpPeKTHPYIOWHX neiicTBAI

CyicTeMa MEHE/OKMEHT KauecTBa oGyuenus crp. 8 w3 27
CMKO MHAPIA 10.2/02.CT0.01-19




3) BBLIBUTH COBOKYIHOCTDH TIIPUYVH, BIIMIONMX Ha CYILeCTBEHHBIE MEPBUHHBIC
IPUIUHB! TOSBIICHIA HecooTBeTCTBHS (IPHUMHBL BTOPOrO, TPETHEro ¥ TOCNeAYIOIHX
TIOPS/IKa), - HAKIOHHBIE MATCHBKIC CTPEJIKH,

4) mpoaHajM3upOBaTh HOTyYeHHYIO JHarpamMmy: TIPAYMHE! PACTIPEIEIAIOTCA TIO
3HAUMMOCTY M yCTaHABIMBAIOTCA TC IPUYHBL, KOTOPBIC B JaHHBIA MoMeHT IIOJIIAIOTCA
KOPPEKTUPOBKE;

5) cocTaBuTh  IUIaH JATpHeHIIuX netictemit  (oopMuTE  TPOTOKOI
HECOOTBETCTBHS).

4.6 TIpoBepKa BBITIOJHCHHA TpeGoBaHui HACTOAIETO CTO mpoBouTCs BO BPEMA
BHyTpeHHEl MPOBEPKH IIO CMKO MUPDPA 9.2/02.CTO.01 «BHYTpCHHHC IIPOBEPKU

CI/ICTCMBI MEHEDKMEHTA KadecTBa 06}"161—11/17[)).

5. TIOJTHOMOYMSL OTBETCTBEHHOCTD

5.1 PaGoTHWKA YHUBEPCUTET, OTBETCTBEHHDIC 3a MPOBEICHUE KOPPEKTHPYIOMMX
IeicTBHH, Haneﬁeﬁm COOTBETCTBYIONIMME ~ TIOJTHOMOYHMAME 1 QyHKIMIMY,
HeoOXOMMMBIME JULA OCYIIECTBICHH TpOBOJUMBIX MepOTPUSTAH, BKIIFOUasi:

aHaJIN3 BO3MOXKHBIX HeCOOTBETCTBHN;

paspaboTKy KOPPEKIMH 1 KOPPEeKTHPYIOIIHAX IeHCTBUM;

KOOPAUHALHIIO B3aMMOJEHCTBHS. HMHCTUTYTOB, JPYTHX nofpasaeNeHui  H

pai60THnKOB IpH aHAIIH3e, pa3paGoTKe ¥ BBITIONHCHAN KOPPEKTHPYIOIIHX IEeACTBHH;

PETHCTPALIHIO pa3paboTaHHBIX KOPPEKTAPYIOMHX MEepPOIIPHATHIA;

PYKOBOJICTBO BEIIOJIHCHHEM K

JOKyMEHTHAPOBAHNE PE3YIHTATOB pemosHenHus K1,

53 PaGoTHAKE YHHBEPCHTETa, HETMOCPEACTBEHHO y4acTBYIOIIME B MPOBEJCHAN

K| B OTHONIEHAW IPOUECCOB U pe3syNLTATOB TOATOTOBKY HHKEHEPOB, GaKanaBpOB,

PTY MUPJOA
Oprauu3alus ¥ IPOBE/ICHUE
KOPPEKTHPYIOLIUX nercTBUH

CHcTeMA MEHE/UKMEHTa KauecTsa 00y eHHs * crp. 9 ws 27
CMKO MUPDA 10.2/02.CTO.01-19




MarucTpoB, HAyYHO-IIEJarorHYeCKuX — KalpoB BRICIIEH  KBaIM(UKAIUH, HECYT
OTBETCTBEHHOCTD 3a BHITIOHEHHE ITOJI0XKEHNH HaCTOSIIETO CTO.

5.4 TlepBbIdl IIPOPEKTOD, OTBETCTBEHHEIM 3a KAYECTBO B YHHBEPCHTETE, HECCT
OTBETCTBEHHOCTH 3a OOecIedeHne KOHTPOILI MPOBCICHHUA KJIl u moipmepkaHus UX B
paboveM COCTOAHNY, B TOM YHCIC:

33 OPraHU3aLHIO ¥ BHIIOJTHEHUC K/;

OTBETCTBEHHOCTD 33 KOHTPOJIb MEPOIIPHSTHHA IO BBIIIOIHCHHIO K,

KOHTpOJb pe3yibraToB KJI ¥ NMpOBEACHHC BHyTperHeit mposepku CMKO st

OLIEHKH UX Pe3yIbTAaTHBHOCTH;

HOJIHOTY BBHITIOTHEHMS KOPPEKIUH KlI

5.5 Hauanpauk YKCII HeceT OTBETCTBCHHOCTD (Ttpu IPOBEICHUY BHYTPEHHETO U
BHEIIHEr'o ayIuTa):

_ 3a coryIacoBaHue U 00ecneYeHHe OArOTOBKY IPOBENICHIA KI;

KOHTPOJIb 32 CPOKaMH BBITTOTHCHMA KL,

aHaNu3 IPUIUH [OSBICHI HECOOTBETCTBUN;

paspabotky K/I;

PETHCTPAIHIO PE3YIBTATOB BBIIOTHCHHA K.

5.6 PykoBonuTenu CTPYKTYPHBIX ToApaseleHnii YHUBEPCUTETa, yIacTBYIOIIME
HETIOCPEICTBEHHO B IPOBEJCHHM KOPPCKTHPYIOMHX MEpOIPUATHA B OTHOIICHUH
IIPOLECCOB NOATOTOBKY HHKEHEPOB, GaxaJaBpOB, MaruCTPOB, HaYIHO-IIEAArOTMICCKHX

|
KagpoB BHICHIEH KBaIM(UKAlMM, HECYT OTBETCTBCHHOCIH 3d obecrieueHre HX -
COOTBETCTBUS YCTaHOBJICHHBIM Tp¢603aanM.

5.7 PabGoTHUKHK VHHBepchéTa, HETIOCPEICTBEHHO yJacTBYIOUE B IPOBE/CHNUA
KOPPEKTUPYIOIIUX MEPOIPUATHH, %HecyT OTBETCTBEHHOCTD 32 BBIIIOJIHEHHE IIOJI0MKEHUH
nacrosmero CTO, mpenrnucasmi %no BHIMOJIHEHAIO KOPPEKTAUPYIOUINX MEPOIPHATHH B

COOTBETCTBHH C JOJDKHOCTHBIMH HHCT‘pYKIIHiIMI/I.

PTY MHUPOA
Opradusanys ¥ NpoBeIcHIE
KOPPEKTHUPYIOIIHUX NeHCTBHI

CucreMa MEHEeDKMCHTA KaueCTBa 06}"-13!-11’15[

crp. 10 u3 27
CMKO MUP2A 10.2/02,CTO.01-19




6. TPEBOBAHUSA K BBITTOJTHEHUIO KOPPEKTHPYIOHINX
NENCTBAN

6.1 Pemensme O HEOOXOAMMOCTH TPOBEICHHA KOPPEKTHPYOIHX HencTBrH
IPUHMMAETCS Ha OCHOBAHMM aHAIIN33 IPUYAH  [OABICHUA OTKJIOHEHUH WU
HEeCOOTBETCTBHM W CTEIECHHU BIMAHASA 3THX HECOOTBETCTBHM Ha KayeCTBO IOATNOTOBKHU
HIKeHepoB, OakajaBpoB, MarucCTpos, Haquo-ne):[aromquKux' KafpoB BBICIIEH
xBaTHdUKaIA i QyHKIHOHUPOBAHNE camoit CMKO.

Ilpu  obHapyKeHAU HECOOTBETCIBYIOIIEH  IIPOAYKLIHN (HeycieBarOIINX
CTY/IEHTOB) B IIEPBYIO O9CPE/Ib IIPYMEHSETCA KOPPEKIHs, IPOBOHTCA aHaIN3 MIPUIHH
BO3HMKHOBEHWS  HECOOTBETCTBYIOIIEH — MpORyKImA  H pa3pabaTbIBAIOTCS K1,
HeoOXoIMMBle ISl YCTPaHeHHs [IOBTOPHOTO [OSIBJICHAS. HECOOTBETCTBYIOLICH
IIPOTY KIHH. |

OpEuM U3 OCHOBAaHMH K 06s3aTeNBPHOMY TIPOBEICHUIO KOPPEKTHPYIOMX
IEHCTBUH ABIIAIOTCS OBTOPSIIOILKECS BHIBI HECOOTBETCTBUM. |

KJI mupoBOAAT AHPEKTOPEL OTBETCTBEHHBIE 34 KadeCTBO, PYKOBOAUTEIH
mofipa3feeHuli [IPH BBIABICHMH HECOOTBETCTBUI Y BO3HUKHOBCHHH mpobieM ¢
KadeCTBOM TIOJTOTOBKY MEDKEHEPOB, GaKanaBpoB, MarucTpos, HayYHO-T1e]ar O AYeCKUX
KapoB BhICLIell KBaTM(UKaluy: B porecce 0OydeHus, IPU KOHTPOIC B mpoiiecce
06ydennst, Ha aTTeCTallit, B IPOLECCe npakTrK ¢ [IprIoKeHIAME Ne1mNe2.

6.2 Wcrounmkamnd HHGOpMANHEH (BXOIHBIMH MaHHBIMA) KOPPEKTHUPYIOIINX
JIeWCTBUMN SBJIAIOTCH!

oOTd4eTHl 110 MOHMTOPHHTY IPOIECCOB B COOTBETCTBUM C CMKO MUPOA
0.1/02.CTO.01 «K MOHUTOPUHT Ka4e€CTBA;

OTUeThl TIO BHYTPEHHEM F BHEIIHHM IPOBEPKAM B coorsercreun ¢ CMKO
MIPDA 9.2/02.CTO.01 «BHyTpeHHHe IPOBEPKH CHCTEMbL MEHEHKMEHTA KaquTBa'

00y4YeHUY;

PTY MHMPDA
Opranu3aliys ¥ IPOBE/ICHNE

CreTeMa MEHEDKMEHTa KauecTsa 00y eHHs crp. 11 w3 27
KOPPEKTUPYIOLINX neicTBui '

CMKO MHUPDA 10.2/02.CT0.01-19




OTUYETHI O pesynbTarax aHalusa crcTeMbl MEHEDKMEHTa KaecTsa o6yueHns CO
CTOPOHBI PyKOBOJCTBA (CMKO MUPDA 9.3/02.0.01);

3aperuCTPUPOBAHHBIC JaHHBIE O KadecTBe U pesynpTaTsl HX CTATUCTHYECKOH
0GpaboTKH (HaIpUMep, oT4eTHI MECTATYTOB 00 yCreBacMOCTH CTY[CHTOB U T.1.);

OT35IBbI, IIOJKeTaHMWs, MPETCHSHH notpebuTenelt O KauecTBe nonrbTOBm
HHKeHepoB, OakalaBpoB, MAarucTpoB, HAyUHO-TIEAATOTAYECKIX  Ka/IpoB BBHICIIIEH
KBasA(PUKAIIH.

6.3 Koppexrapyromue neiicTBUs  JIOKYMEHTHPYIOTCA, oopMIAIOTCA B
COOTBETCTBHH ¢ TPeOOBAHUIMA pacrosmero CTO 1 OCYIIIeCTBIIEOTCS!

IpH BBIABICHAA H p3ydeHun IpUIH HECOOTBETCTBHI, OTHOCHIMXCA X
OCHOBHBIM IIpolieccaM — Hponeccam HIOITOTOBKY HHXEHEPOB, GaxanaBpoB, MarucTpos,
HayJHO-TIE[ArOTMYECKIX KajpoB BhICIIeH KBATI(QUKAIHH B Y HUBEPCHTETS;

BEISBICHMM ¥ W3yUeHHM TPIIHH HECOOTBETCTBH B 00eCeunBarOIiX %4
YIpaBIIAIONIX TIPOLECcax;

paccMOTPEHUH TpeTeH3ui noTpebuTeNedl K KadecTBy [ONTrOTOBKH HHXEHEPOB,
faKanaBpoB, MarucTpos, HayIHO-IEAr OTHYECKAX Kalpob phICIel KBaaupuKanyy B
YHUBEpCHUTETE.

6.4 PesympraraMu (BHIXOIHBIMU JAHHBIME) KOPPEKTHPYIOMHX necTBHH
SIBJIAIOTCSL:

COBEpIICHCTBOBAHNE OCHOBHBIX, 06ecIeUnBAIOMIAX U YIIPaBJITIOMAX TIPOLECCOB
rpuBe/ieHye WX B COOTBETCIBHC ¢ TpeOOBaHUAMHY, yCTAHOBJICHHBIMI B HOpMaTUBHBIX
JIOKyMEHTaX Ha HHX;

padopmarys O BLIOJHEHAY  KOPPEKTHPYIOMHX gefictBuA U HX
pe3yIbTaTUBHOCTH (mpercTaBiAeMas paboTofaTensaM, IPyruM 3aUHTEPeCOBAHHBIM

CTOpOHAM).

PTY MUPOA
OpraHy3aLys i MPOBENICHHE
KOPPEKTHPYIOIHX neucTBHN

CrcTeMa MEHEIKMEHTa KauecTBa obyueHus crp. 12 w3 27
CMKO MUPDA 10.2/02.CT0.01-19




7. AJITOPATM ITPOBEJIEHUSA KOPPEKTUPYIOIIMX AENCTBANA

BrinonHesye KOpPeKTHPYIOMHX IeHCTBH BKIFOYAET:

W3ydeHue IPUYUH BBIABICHHBIX gecootsercTeuii 8 CMKO;

OpTaHM3aI}IO ¥ IPOBEICHHC KOPPEKTHUPYIONINX IeHCTBHUH;

BHECEHHE HEOOXOIMMBIX M3MEHEHHH B HOPMATHBHBIE ¥ METORMYCCKHC
JOKyMEHTHI B COOTBETCTBHH C [LTAHAME KOPPEKTUPYOIINX IeiCTBUN,

IpOBEACHUE BHYTPEHHEH TIPOBEPKH CMKO; |

BHeceHre H3MeHeHU ! B JOKy MEHTAlHI0 CMKO wu ee XxpaHECHHC.

TTopsiOK BBITIOIHEHMUS KJI ocymiecTBIseTCs B COOTBETCTBHM © QITOPATMOM,
IpECTaBICHHBIM B tabmuue 1. |

Ta6numa 1. ITopAaoK BBIITIOTHCHHA KOpPEeKTUPYIOIUX JIEeHCTBUM

1 2 3 4 5
1. Vsyuenne npuuns | 1. PykoBoaMTENH B teuenve 3 nHeH IIpoToxon HECOOTBETCTBHA.
BBISIBJICHHBIX CTPYKTYPHBIX [Mpeanvicanue Ha
1 HECOOTBETCTBHH. roApa3IeeHHH _ KOPPEKTHpPYIOMHUe HEUCTBMA,
2. OTBETCTBEHHBIH OcHOBaHUE! peleHune 0
33 Ka4ecCTBO, BBIITOJTHEHUH KOPPEKTHPYIOMINX
meficTBuii B COOTBETCTBHH C
TLIAHOM KOPPEKTUPYIOLMX

neiicTBul, COTTNACOBAHHBIM ©
mauasnkom YKCIL (®opma -
B Ipunoxeruy Ne 1)

2. PazpaboTka ruiaHa 1.PykoBopureny 1-3 ous TInas KOPPEKTHPYIOMHX
) BBITIOJIHCHUSA CTPYKTYPHBIX neficTBHi, COrTIacOBAHHEBIH C
KOPPEeKTHPYIOMHUX TIOApa3AeNCHUH navansaukom YKCIL
JedcTBUi 2. OTBETCTBeHHEIH
33 KauecTBO.
3. Pa6orruxa YKCII | 1. HavansHHK 1 neHs PerucTpalOHHEIH HOMED
MPUCBaNBACT VKCII KOPPEKTUPYIOMEro AeHCTBA
3 perucTpalOHHBIH 2. PaGoTHUKH
HOMED VKCIL
. KOPPEKTHPYIOLIEMY
l IEeHCTBHIO
([punoxerue Ne2).
PTY MUPSA CucTeMa MEHEDKMEHTa KauecTsa o0yueH s
Oprasmsatia i HpOBSGTHS CMKO MUPIA 10.2/02.CTO.01-19 op. 13 1327

KOPPEKTHPYIOWIUX eHCTBUH




OTBETCTBEHHOMY 32
€ro BRUTOJIHSHHES.

[IEPBOro K3EeMIIAPA
c OTMETKOH o

2 3 4 5
4, Ornicanye 1. HavaapHHK 1 peHn dopMa OnUCaHuA — B
HECOOTBETCTBHA U VKCIL cOOTBETCTBUH C IIPHUIIOIKEHIEM
omnpeie/ieHUe: Nel
a) TOApa3feNICHHA, 2. PaGoOTHHKH
4 OCYLIECTBIIAIOETO VKCIL
KOpPEKTUPYIOIIES
IeNICTBUE;
6) pyxoBOAHTEIA,
OTBETCTBEHHOIO 32
ero npoBeicHIe.
5. Hanpasnenue 1. HauanpHIK CoxpaHeHue Tperuit IKIEMILLIP
IpeANUCaHIA VKCIL TPETBLEro MpeAHACAHIS (KOHTPOJIBHBIH)
(mepBoro 1 BTOPOro 2. PaGoTHHKH 3K3EMILIIPA xpanures B YKCIL
5 3K3EMILIPOB) VKCIL NpeArMCaHus. B
PYKOBOIUTEMO VKCIL Io
nonpasaeneHus, BO3BPAIIEHHUS

BBITIONTHEHUY
KOpPEKTHPYIOIIETo
JIeHCTBUA B
yCTaHOBNICHHBIS
CPOKH.
6.1 Ouenka 1. PykoBoauTeb CoxpaHeHue 1. YIBepKICHHBIH IIAH
HeoOXOAVMBIX noApa3feeHnd, BTOPOTO SK3EMIUIAPa | BEITIONHEHIA KOPPEKTHPYIOIIHUX
pecypcoB A OTBETCTBEHHEIN 33 | TUIAHA ¥ HedcTBUA.
R BELITIOHEHUA MPOBEICHUE Hamnpap/IeHUe 2. 3aronHeHHEIH 1
KOPPEeKTHPYIOMUX KOPPEKTHPYIOWMX | MEPBOTO MOANMCAHHBIH pa3ne
6 JeicTBIH. neficTBUl. OTBETCTBEHHOMY 32 npeAnuCaHus «OnucaHue
» 6.2 PazpaboTka 2. PaGOTHHKH Ka4yecTBO A OMKHAEMOTO Pe3ybTaTa
> KOPPEKTHPYHOMIX noapaseieHu, TIPOBEPKH KOppPEKTHPYIOIEro ACHCTBAD U
neiicTBui. BBITIOJIHSAIOIEr 0 UCITIOJHEHNS. «Jlara 3aBepLICHHA paGoT».
6.3 PaspaboTka ¥ KOPPEKTUPYIOIHIE
yTBEpXKACHHE IIaHa | meYcTBUA.
MepOnpUATHH 10 ‘
OCYLIECTBIICHHUIO
KOpPeKTHPYIOIIEro
orm13 JIeHCTBHA
(TIpunoxeHue Ne3).
7. TIpencraBneHue 1. PyxoBoauTellb CornacoBaHue TInas MepOTIPHATHH Ha

Opranu3auys 1 NpoBeJCHNE
KOpPEKTUPYIOWHX nedicTBui

CurcieMa MEHEIKMEHTa KaueCTBa obyuenust
CMKO MUPDA 10.2/02.CTO.01-19

IUTaHA MEPOTIPUATHH | TOAPAs/eIeHHA, ITaHa MEpOTIPUATHH | YTBEPKACHHE OTBETCTBSHHOMY
v 110 OCYILECTBIICHUIO paspaGoTaBILero ¢ OTBETCTBEHHBIM 33 | 3@ KaveCTBO.
KOPPEKTUPYIOMIEro IIaH. KauecTso.
7 IIeWCTBUA Ha 2. PaBoTHUKH
paccMOTPEHHE U | mompasneneHUA,
COTIACOBAHUE POBOAALLETO
OTBETCTBEHHOMY 38 | KOPPEKTMPYIOUINS
KavecTBO. nercTBys.
| 8. PaccmoTperue | 1. HagampHUK | 1. CoracoBaHue 1 1. [onnucanHoe Npeinucanye u
PTY MUPOA

ctp. 14 u3 27




L K
|

Opranu3als ¥ [POBENCHHC
KOPPEKTUPYIOWIX nedicTBUi

CucTeMa MEHE/DKMEHTA KauecTBa oGyuenus

1 2 3 4 35
TLIaHa MEPONIPHATAM, VKCIL YTBEPHACHHE IIJIAHa. W3BeIleHre PYKOBOIUTOIA
[peCTaBIeHHOTO 2. PaBOTHVKHA ,2. Bo3spauenue MOApa3/IeTeHNA 00
PYKOBOJHTENEM VKCIL IU1aHa Ha yTBEPKICHNHM TIIAHA,

8 TIO/pa3eIeHNd, nopaboTKy. 9. CornacoBaHHBIA K
OTBETCTBEHHOTO 33 YTBEPKACHHBIIH TIAH
KOppeKTUpyIomee MeponpuATHH.

JieficTBHE.
9. BRIIOJIHCHUE 1. PykoBoAuUTEIb PyxopopuTenb Brecenre U3MEHEHNH B
KOPpPEeKTHPYIOMHX noapasaeieHus, noupasaeeHus, peraMeHThl, B HOpMATHBHBIC

9 neicTBui, OTBETCTBEHHEIN 38 | BBITIOJIHAIOMUIETO HOKYyMEHTBI, MHCTPYKIHH,
TIPEAYCMOTPEHHBIX MPOBEIECHNE KOppPeKTHpYOYe opMB! ¥ JIP. AOKYMCHTEL
TLIAHOM. KOpPEKTHPYIOINX peiicrsus, HeceT BClIEICTBHE NPOBENCHNA

JeNCTBUH. OTBETCTBEHHOCTD 32 | KOPPOKTHPYHOMMX neicTBUMA,
2. PaGOTHUKHA BEITIOJIHEHNE TJIAHA
noapasieneHus, MepOTIPHUATHH 1
[IpOBOJALIETO pe3yIbTATHBHOCTD
KOppPEKTUpYIOIIHe KOPPEKTHPYIOMHUX
JIeACTBHSL. neHCTBHH.
10. BreceHue 1. PykoBopuTenn B COOTBETCTBHH © HsmeHenue wiu nepepafoTka
10 W3MEHEHUH B CTPYKTYPHBIX CTO «YnpaBneuye | HOPMATHBHBIX IOKYMEHTOB
; HOpMaTHBHEIC onpaseNeHuH. HOKYMEHTaIMen. CMKO.
nokymenTsl CMKO. 2, PaGoTHHKH
l CTPYKTYPHBIX
HoApasaeleHuH.
11. TIposeuecHue 1. PykoBopuTenb B COOTBETCTBHY C OryeT O BHYTpeHHEH npoBepke
BHYTpEHHEH KOMUCCHH TIO CTO «BryTpeHHNE CMKO, Bxyovaromuii:
11 nposepxu CMKO. BHYTpeHHeH TIPOBEPKI. HporpaMMy NpoBEPKH;
poBEpPKe. [POTOKOJIBI HECOOTBETCTBUI.
2. Komuccus 1o
TIPOBEZICHHUIO
BHYTpEHHEH
POBEPKHL.
12. Anaus 1. HauanpHUK B COOTBETCTBHY € 3aroyiHeHVe pasaea
K 1.6 pe3yNPTATHBHOCTH VKCIL CTO «BHyTpeHHHE | NMPEANMCAHUA «TIpoBepka
ﬂk KOPPEKTHPYIOLIHX 2. PaGoTHUKH TIPOBEPKY CHCTEMBI WCTIOJHEHUS IO Pe3yJbTaTaM
12 JeHCTBUH. VKCIL MEHEKMEHTA NPOBEPKI C OTMETKOH:
-”\ KayecTsa 0 Pe3yJIBTATHBHOCTH
oByueHua», KOPPEKTHPYIOLIETO JeHCTBHA;
0 Hepe3yJIbTaTUBHOCTH
KOPPEKTHPYIOMErO neicTBUAL.
13. IloBTOpHOE 1. HavaneHuK B ciy4ae Odopmiterye OBTOPHOTO
13 yCTpaHCHHe YKCIIL 3AKITIOUEHUA TIpEANHCAHNA TI0 JaHHOMY
HECOOTBETCTBUA. 2. PaGoTHUKH OTBETCTBEHHOTO 33 HECOOTBETCTBHIO
VKCIL KavecTBo O
Hepe3yNbTATHBHOCTH
BBINTONHEHHOTO
KOPPEKTHPYIOLIETO
JercTBus,
PTY MUPDA

crp. 1513 27

CMKO MHUPDA 10.2/02.CTO.01-19




3 4

1 2
14. 3akpeitae 1. PyxoBoauTeib Brecenue OQueHKa pe3yJIbTaTHBHOCTH
ApenrnucaHns Ha KOMHCCHH TI0 HeoOXOAMMBIX BBITIOJHEHHOTO TJIAHA
KOpPEKTHPYIOIICE BHYTPEHHEMY W3MEHeHH B MEpONPUATUH 110
14 HelicTBHEC. aypury. COOTBETCTBHY C OCYIECTBJICHHIO
: 2. Unensl CTO «YnpasjieHHE KOPPEKTHAPYIOIIHX neficTBul -
KOMHCCHH IO JOKYMEHTalen) BO
BHYTpEHHEH Bce CTOu
IpOBEPKE. TIpOLIEAYPHL,
noyIeKalMe
KOPPEKTHPOBKE. _J

7.2 TIpu NOITyYeHIN pH(bOpMALIH O HECOOTBETCTBIH OTBETCTBEHHBIE 38 Ka4eCTBO
JY PYKOBOJHUTENHN CTPYKTypPHBIX ofpas/ielleHnil B TeUCHHUS TPeX nHEeH aHaIM3HPYIOT
TIPWYIHB] BBIIBICHHBIX HECOOTBETCTBHMH.

73 B ciuyuae HEOOXOIMMOCTH MOKCT GLITH TPOBEJEHA HONMOTHUTENbHA
npOB’epKa nponeccos CMKO ¢ odopMiIeHHEM IPOTOKOIIOB JIPOBEPKH B yCTaHOBICHHOM
TOPsLIIKE. |

74 Tlo pesynpTaraM H3YICHUA OpUYUH  BBIABICHHBIX HeCOOTBETCTBUM
npefceaTeNb KOMUCCHH TIO BHEIIHeMy WX BHYTPCHHEMY ayIuTy (6o HaIATBHHUK
Tofipa3/ieNieHrs IIpA  POBEICHIH CAMOIIPOBEPKH) OUPENIeNseT HeoOXOAUMOCTb B
KOPPEKTHPYIOIIAX JefCTBUAX U NPUHAMACT pemenyie 00 UX IIPOBEJCHAH. HaszaugaroTcs
OTBETCTBEHHBIE U CPOKH nposenerns KII.

7.5 OTBETCTBEHHBIH 38 IPOBEACHHE KOPPEKTUPYIOMINX HeiicTBHH:

OllcHMBAaeT HEOOXOIUMBIE Pecypehbl Iy BBIIOJTHEHHA KOpPEKTHPYIOIHIX
MEPOIPUATHIH;

paspabaTeIBaeT KOpPEKTHPYIOIIee IEHCTBHE K (unm) BHIOEpaeT BO3MOXHBIC
MEpOIPUATHS 110 YCTPAHCHHIO HEeCOOTBETCTBUM, TPHUBICKasi, IPH HeoOX0UMOCTH,
Ipyrye CTpyKTypHBIC MOApa3ACICHUS.

7.6 PykoBopuTenyd  CTPYKTYPHBIX nofpas/ielieAuH, ~ OTBETCTBEHHEIC 3a

BBINMOJIHCHUC KOppeKTI/IPYIOIIlGI‘O J_IGI\;ICTBI/IX, POBOJAT JIUYHO WIN 00eceunBarOT

PTY MUP3A
Opranu3aLys ¥ IPOBENCHHE
Koppexmpyromux‘neﬁcmuﬁ

CricTeMa MEHE/UKMEHTa KavuecTsa 00yueHus crp. 16 m 27‘
CMKO MHPDA 10.2/02.CTO.01-19 :




BBINONIHEHAE HEOOXOIUMBIX NeiicTBUi 1O €ro BBIIOIHCHHIO, BKJTIOUas BHECEHHE
U3MECHEHUH B JOKYMEHTBIL.

7.7 ViameHeHHAs B JOKYMEHTBI CMKO BHOCUT YIOJHOMOUEHHBIA MPECTaBUTeIb
VKCIL B coorsercteua ¢ CTO CMKO MMPDA 7.5.3/02.CTO.01 «YrpaBieHUe
nOKyMeHTaIiI/Ieﬁ».

7.8 TIpoBeneHue BHYTpEHHE! MPOBEPKH CMKO ocymiecTBIAeTCs JUTSL TIOTYYEHNS
yBepeHHOCT! B TOM, MTO KOppPEKTHpyIomye ICHCTBHA oGecrieunBalOT YCTPAHEHHES
HECOOTBETCTBUMA ¥ pPe3yIbTaTUBHEL Ecinp pe3y/IbTaTsl BHIIONHCHHBIX MEepOIPUATHA
OKA3AIICh HEPe3yIBTATHBHBIME NPECeaTenb KOMMCCHH IO IpoBepke o(QopMIIieT
HOBBIHA IPOTOKOJI 11O TAHHOMY HEeCOOTBETCTBHUIO ¢ PaspaboTKOH KJI 1 HOBBIMH CPOKaAMHL.

7.9 TIpOTOKON Ha KOPPEKTHPYIOUICE efiCTBHE 3aKPHIBAETCS IIOCIS BBITOJTHEHHU
HeOoOXOMUMBIX WM3MEHSHUH B coo'néeTCTBIm ¢ CMKO MWPDA 7 .5.3/02.CTO.01
«VrpaBleHre OKYMeHTaIyeii» W BHECEHHEM HX BO Bce HOPMATHBHBIC NOKYMCHTHI

CMKO nojiexauye KOPpeKTHPOBKE.

3. B3AUMO/EMCTBAE CTPYKTYPHBIX HONPA3IEJEHAN A
PAEOTHIKOB IIPY BEINTOJTHEHWM KOPPEKTUPYIOIIAX JENCTBAMN

T[lopsimok  B3aMMOZCHCTBHA MHCTATYTOB, CTPYKTYPHBIX nofpaseleHui K
JOJOKHOCTHBIX JIMI{ I[PH BBIIOMHCHIM KOPPEKTHPYOLINX JleficTBUM INpEICTaBICH B

Tabnuie 2.

PTY MUP2A
Opranuzauys ¥ NPOBEAECHUC
KOpPEKTUPYHOLIIX neitcrBuit

CricTeMa MeHeKMEHTa KauecTBa 00yJeHus ctp. 17 327
CMKO MUPDA 10.2/02.CTO.01-19




Ta6muua 2. B3aumoneicTare CTPYKTYPHBIX TTozpasieIeHuit 1 paboTHUKOB IIPH

IPOBEACHUH KOPPEKTUPYFOIIHX neficTBUI

1 2 3 . ' 5

1. PerucTpaliad HECOOTBETCTBIA, odopmiteHHe NPOTOKOJIA Ha K 3. Hpussrrue
| + I pemenud 0

BHITIOJHCHAH
2. Viayuenue npyiaH HECOOTBETCTBIH ‘ KOPPEKTHPYIOIHAX
JeicTBui
(rtaHupOBAHHE
KOPPEKTHPYIONIIX
nelicrBuif)

4. CoBelanue U Ha3HA4YCHHUE HCHOIIHMTCIIeﬁ JIJ1S BRITIOJTHEHNA

K1 < |

5. Paspa6otka rana KJI. Brmonsenne KJI

6. Anasnus pe3yabTaToB BEITIONHCHI KL

| + [

| I
7. CoBelyanue 110 paCCMOTpeHPI}O pe3ylBTaToOB aHaIH3a U IOArOTOBKA
MaTepUajoB K OTYeTY

| ! I

v l !

8. [TpoBexeHue BHYTPEHHEH IIPOBEPKH CMKO u
TIOATOTOBKA OTYETA

Y

9. AHaiu3 ¥ YTBEPXKACHUS
OTUETA O BHYTPOHHEH IPOBEPKE CMKO

10. Buecenue
W3MEHEeHuH B
CTO CMKO

9. OIIEHKA PE3YJBTATABHOCTH HPQBEI[EHI/Iﬂ
KOPPEKTHUPYIOIINX JEUCTBUU

9.1 Pe3y/bTaTABHOCTD IPOBECHHA KOPPeKTHPYIOMNX HEACTBUH OIEHIBASTCA!

O COOJTIOCHUIO CPOKOB;

PTY MUPDA
Oprauusaiys 4 NpoBeNCHHC
KOpPEKTUPYIOIHX nedicTBui

CHeTeMa MEHEDKMEHTA KauecTBa 00y IeHHS crp. 18 w3 27
CMKO MUPDA 10.2/02.CTO.01-19




JOKYMEHTHPOBAHHIO BBITOTHCHHS,

COOTBETCTBHIO BHITIOITHEHI TpeGOBaHKH K 33JaHHOMY 06BEMY MEPOTIPHUATAH.

9.2 OTBETCTBEHHOCT 3a C0Op H TpeCTABIICHHEe IAHHBIX T OLCHKH
pe3y/bTaTHBHOCTA POBEICHI KOPPEKTUPYIOMIX meificTBUM HECET PYKOBOMHUTEIDb
rPYIIIEL IPOBETCHUA BHYTpeHHEH IPOBEPKU CMKO.

9.3 Oruer C ONEHKOH pe3yJBTATHBHOCTH COCTaBIACTCA, TMOAAECPKUBACTC B
pabodeM COCTOSHMHM W XPaHWTC B VKCIL 3a y4eGHBIA Tofl YKa3bIBaCTCA riepeueHb
TIPOBEECHHBIX KOPPEKTHPYIOIIHX IeiicTBY, BBIIOJIHCHHBIX B CpOK, B 3a71aHHOM 00BEMe-

Pe3ynbTaThl OLIEHKH, aHam3a 1 PeKOMEH/IAIMAHY 110 YTy IICHHIO o6cyKHaroTcs Ha
peKTOpare, yUeHBIX COBETaX MHCTHUTYTOB, COBEIIAHUIX, 3aCeaHIiIX xadenp, coOpaHus
a1 T.J.

94  OTBeTCTBEHHOCTH  3a  OHLCHKY pe3yNBTaTHBHOCTE  TIPOBE/ICHHA
KOPPEKTHPYIOUIIX AeHCTBUH HECyT pauanpauk YKCII 1 pyKoBOAKUTEIIH CTPYKTYPHBIX

HoApa3aeNcHuH.

10. OBMEH AHOOPMAIIUEN

- Bumgpl  MCTOYHUKOB uabOpMAIVH, JCIIONB3yeMO ~ NpM  BBIMOTHCHUH

KOPPEKTUPYIOIHUX nelicTeuil, IPEACTaBJICHbI B tabmmue 3.

PTY MHPOA
OpraHu3anys 1 NPOBEACHUS
KOPPEKTUPYIOIKX neticTBuii

CucremMa MEHEDKMEHTA Ka4yecCTBa o6yqemm

19w 27
CMKO MFPDA 10.2/02.CT0.01-19 orp. 171




Ta6muna 3. VEbopManus, HCIOJb3yeMas NPy BBIIOTHCHIH KOPPEKTHPYIOMINX

neficTBUI

TIpoToxon TIpencenarein Koppextupyio- Iepsoiii [Tposene-
HECOOTBETCTBHA. | KOMHUCCHH IO Iiee feicTBue, TMPOPEKTOP, HUHe
BHYTpeHHEH CpPOKH, HauaNbHHK KOppeKTH-
TpOBEpKe " oreercreennsie 3a | YKCII, pyromux
CMKO. BHITIOJTHEHME. JpeKTopa JeicTBUH.
UHCTHUTYTOB,
JUpexTopa
(hunuanos,
HavaJIbHUKH
NOApPa3/eICHAR.
OTuer 0 Tpencenarens Otyer 1o 1. OueHka VKCIT | 5 mer
BHYTpEHHEH KOMMCCHH I10 YCTaHOBJIEHHOK OTBETCTBEHHEIN | PE3yJbTa-
nposepke CMKO. BHYTpEHHEH (opme © 38 Ka4eCTBO. THBHOCTH
TIpOBEPKE TepeYHEM 2. YKCIL BBIITOJIHEH-
CMKO. HECOOTBETCTBUM. HBIX
Mepornpusi-
TUH.
IpenmnucaHue OtBeTCTBEH- 3arnoaHEHHEIH PyxoBoauTesin Cocrasne- | YKCII | 5 ner
OTBETCTBEHHOTO HEIH 33 dopmamzo- TioApasaeeHuR HYe [UTaHa
32 Ka4ecTBO 0 Ka4yecTBo. BaHHEIH OaHK. YHuBEpCUTETA. Meponpu-
TIPOBEACHUH SATUH 110
KOPPEKTHPYIOMLIHX BBINOJIHE-
neficTBUH. - HHUIO
KOppeKTH-
PYIOIMX
neficTeuil.
TInan Pyxosomurenu | Ilrad 1. Pykosoputeyu | Beimosne- VKCIT | 5 aer
MepOTPHATHH YO TOApA3eNerH | MEpONPUsTHH 0 TNIoApa3eneHui HHUE
BBIMOJTHEHUIO VHHBEPCHTETA. | YCTAHOBICHHOH VuuBepcHTETA KOppeKTU-
KOPPEeKTHPYIOINX ¢opme. 2. pyromux
JeiicTBUiA, OTBETCTBCHHEIN IeUCTBHH.
3@ Ka4ecTBO
3. YKCII
PTY MUP3A ‘
Oprasu3alus i IPOBEHIEHHE CricTeMa MeHEKMEHTa KauecTsa 00y eHu ctp. 20 3 27

KOPPEKTUPYIOIMX feHCTBUI

CMKO MHP2A 10.2/02.CTO.01-19




11. VIIPABJIEHUE HACTOAIAM CTAHJIAPTOM OPTAHM3AIINUA

11.1 Tlopszok oOpaIeHns ¢ HaCTOAIIM CTO 0CyIIEeCTBIAETCSA B COOTBETCTBHIH ©
CMKO MUPDA 7.5.3/02.CTO.01«YpaBieHAe [IOKyMEHTaIuei.

11.2 OTBETCTBEHHOCTh 3a BEJCHHE HACTOALIETO CTaHnapTa OpraHM3aIii
(BHECEHHC J3MEHEHHH ¥ JOTIONHEH)H) BO3IaraeTes Ha pauanpanka YKCIL

11.3 C menplo akTyajlusaluh gacTosmaii CTO 1eproaudecky, He pexe OJIHOT'O
pasa B Tof, aganusupyerca. AHalu3 [AHHOTO CTO # KOHTPOJIb COOTBETCTBHA €rO
ONOKEHYH (PaKTHYECKOMY COCTOSHMIO JIe] OCYIIECTBJIACT IIPOPEKTOp 1 HadaJIbHUK
VKCIL

11.4 KOHTpPOIBHEIH SK3EMIULAP CTO xpanurcs B YKCIL

11.5 OTBeTCTBEHHOCTh 32 KOHCHUHBIC pe3ynbTaThl AeATeNbHOCTH, OTIpe/ieIeHHOM
macrosm CTO, HeceT MepBbIi IPOPEKTOD.

OTBETCTBEHHOCTD 32 BBHIIIOTHCHUE paboT IO HAaCTOAIIEMY CTO =eceT HavyaIbHUK
VKCIL

11.6 KorTpons 32 BBIIOTHCHAEM TpeGOBaHMH HACTOSIICTO CTO ocymecTBIAeT

VKCIL

PTY MUP3A
OpraHu3alis 1 NpOBEACHUE
KOPPEKTUPYIOMHX peitcTBui

CHCTeMa MEHEUKMEHTa KauecTBa 00y ueHHs crp. 21 w3 27
CMKO MUPDA 10.2/02.CT0.01-19




TIpunosxernue Nel (06s3aTeNBHOE)

Tunosasi GopMa NPeATHCAHAS HA KOppeKTHpYIOmEee nercTBHIE

VTBEPXKJIAIO -
TlepBslil IPOPEKTOP
« » 20 T
IIpennucanue Ha KoppeKTHpYyIomee aeiicTBUe
PerucTpalliOBHEIA HOMED Jlata paspaboTKH
Omucakne HeCOOTBETCTBUA
TTpuuyHa HECOOTBETCTBIA:
Tonpasaenexve, OTBETCTBEHHOE 3a KOPPEKTHpYIOoLIEee neiicrere (KID):
PykoBozauTens padoT Tonmuck Jara
@Ho)
Heo6xoauMO Jd YTBEPIKICHUES YIIaH
MEpOTIpUATHH 0 [POBEJICHAIO KOPPEKTHPYIOIIUX JA HET
neticTeui?
Onucanue: K]
Omnucanue OXKUIASMOro PesyibTaTa KJ
Tlata 3aBeplieHus paboT
TIpoBepKa MCIIOHEHM! pe3yJITAaTUBHO JIM BBITIOJIHEHO JA HET
KI? :
3axppiTh NPEAIMCAHNS HA KA? JA HET
OrTBeTcTREHHEI 38 3aKPRITHE [IPSANICaHI
Tiognuch Hara
CornacoBaHo: IToonuce Lama
HavaypHuK VKCII
PaspaGorai:
PTY MUPDA CucTeMa MeHeDKMEHTa Ka4uecTBa obyueHus ctp. 22 w3 27
OpraHu3aIys ¥ IPOBEASHHE CMKO MUPBA 10.2/02.CTO.01-19
KOPPEKTHPYIOLIUX nevicTBUd




[Mpunoxenne Ne2 (06s3aTenbHOE)

HOpﬁ,IlOK IPUCBOCHHUA HOMEPOB NIPEeANHCAHNSM HAa KOPPEKTUPYIOIIHE aeAcTBUSA

Jna obecriedeHHsA INpPOCIEKUBAEMOCTH M HACHTH(QHUKAIMH IPEANMCAHHA Ha
KOPPCKTHpYIOIIHe JeHiCTBHA, BKIIOYasd IpPOLEAYphl KOMILIOTEPHOMR 06pé.6OTKH
nHQOpMaIyy, yCTaHaBIMBaeTCA CHENyIollas Ipolenypa IPHCBOSHHS HOMEPOB
TPEIIUCAHIAM Ha KOPPEKTUPYIOLIIEe NeHCTBYS:

Homep mpemmnucanus AOIDKeH cocToATh M3 10 cuMBOIIOB:

1, 2 cuMBOJIBEI 0603HA9AI0T roJ;

3, 4, 5 u 6-i1 cuMBOJIEI 0003HAYAIOT JIEHb U MECAL, PerUCTPaLMHY IIPEIIHCAHNU;

neduc;

7 1 8-ii CHUMBOJIBI OIIPEIEIIAIOT IPOIelypy CHCTEMBI MEHEIDKMEHTa KauecTBa Io
I'OCT ISO 9001-2011, momiekalryro KOPPEKTHPOBKE;

9-if cumBON 0003HAuYaeT, Kakoe MMEHHO [elictBue Oputo mpomsBeneHo (K -
KoppekTupyomee, I1 — mpexynpexnaromee);

10-# — cumBoN 0003HAUEHHUE TOPIIKOBOIO HOMEpa IIPEeATIHCaHu.

IMpumep: 101406-5.5K1 - o3mauaer, 4To IpeAympexaaromas mnpouemypa Nel
3aperucTpupoBada 14.06.2010 wu orHocwTca K mporemypam «Hsmepenue, éHanns,

YIIy4IICHUEY.

PTY MUPDA Cucrema MEHEIKMEHTA KauecTBa 00yveHs ctp. 23 m3 27

Opra}u{gauﬂg U IIpOBEIEHIE CMKO MHUP3A 10.2/02.CT0.01-19

KOPPEeKTHPYIOMHX NeHCTBHII




ITpunoxenne Ne3 (oGs3aTebHOE)

Tunosas ¢opMa MJIAaHA MEPONPUATHH IO MPOBEACHHIO KOPPEeKTHPYOIIHX

AeiicTBUH
YTBEPXIAIO
TlepBHiii IPOPEKTOP
«_» 20 1.
TIJIAH
MepOTPUATHH 10 IPOBEICHHIIO KOPPEKTUPYIOIMX AeHCTBHH
Ne Copepxanue Iata OtseTcTBenHpli | JlaTa 1 OTMETKA
/o MepOHpI/IﬂTI/IiI 3aBepHIeHI/I$I UCIIOJHUTCIID O BBIIIOJJHCHUNI
paboT
] 2 3 4 b
O3HaKOMJIEHBL:
(Oméemcmeenivie UCROHUMENY NAAHA MepOnpUsMUiL
10 BBINONHEHUI0 KOPPEKINUPYIOWUX Oeticmeuii)
Honocnocmu s, UHIUATS! noonucy
CornacoBaHo:
Hauansauk YKCIT
Pazpabota:
PTY MUPDA CrcTeMa MEHEDKMEHTa KauecTBa 00yueHus ctp. 24 w3 27
KOppEeKTHpYIOIMX AeHCTBHH




JIMCT COT'JIACOBAHWA

x CTO «Oprasusamnys 1 IPOBEACHNC KOPPEKTHPYIOIHUX AEHCTBII

CMKO MMP?A 10.2/02.CTO.01-19

Honocrnocmo

; <‘¢\}M/\/
TepBEIit IIPOPEKTOP ’

TIpopekTop 1o y4eOHOH paborte

W.o. maganpanka YKCII

Ioonucoe OHO
H.H. IIpokoros

A.B. TumoILI€HKO

K.W. TabaukoBa

,é@j E.I'. XomyTOBa

Havanpauk OMKO
Koppexrop Q%;M/ A.I'. Buxroposa
PTY MUPDA CucreMa MEHEDKMEHTa KauecTa o0yuenus crp. 25 w3 27

Oprasu3anys 1 NPOBEACHNS
KOPPEKTHPYIOLIHX IeMCTBHA

CMKO MHP2A 10.2/02.CTO.01-19




JMCT O3HAKOMJIEHHS

0)4(0)

JIOJDKHOCTE Hara

TToamuce

PTY MUPBA
OpraHusaliys 1 poBeACHHE
KOPPEKTHPYIOLINX TeHCTBUH

CrcreMa MeHEIKMEHTA KadecTBa 00ydeHus
CMKO MUP3A 10.2/02.CTO.01-19

cTp. 26 u3 27




JIUCT PETMCTPALIMY U3MEHEHWH

~ Jluct perucTpayy M3MCHeHuH

" Homepa JMCTOB (CTPaHuL) Bcero

| Ne composou-

3ame- | |HOBBIX .| AHHYJHPO-

TIACTOB TEJIBHOTO
BaHHBIX (cTpaHmuLy) JOKYM,
B JIOKYM. U faTa

PTY MHUPDA

OpraHu3alys U NpOBeIeHUS
KOPPEKTUPYIOIIHUX NeHCTBUH

CrcTeMa MeHEDKMEHTa KauecTBa 00y eH s
CMKO MUP2A 10.2/02.CTO.01-19

ctp. 27 u3 27




